Mopsaok nogayvn *anobbl

no BOMpoCaM KadecCTBa OKa3aHuda coumnanbHbIX ycnyr

HacTtoswmii nopsgok paspabotaH B cooTBeTcTBUM ¢ PegepanbHbiM 3akoHom oT 02 mas 2006
roga Ne59-03 «O nopsigke paccMoTpeHus obpaleHunid rpaxgaH Poccuickon depgepaumm.

1.1. 3asButenu obpalyaloTca B yupexaeHue c xanoboit Ha npenocTaBneHne rocyaapCTBeHHbIX
ycnyr B cnegyowmx cnyvyasx:

1) HapyLlleHne CpoKa perncrpauunm 3adesneHna o npenocrtaBlieHunn FocyﬂapCTBeHHOﬁ ycnyru;
2) HapyLlleHne cpoka npeanoctaBlieHuA FOCy,ElapCTBeHHOﬁ ycnyru;

3) TpeboBaHue y 3aaBUTENSI JOKYMEHTOB, HE MPEAYCMOTPEHHbLIX HOPMAaTUBHBIMW MPaBOBLIMU aKTamm
Poccuiickon ®egepaunn, HopMaTMBHbIMU NpPaBOBbIMKU akTamu cybbekToB Poccuiickonn depepayuum,
Ons npeaocTaBneHns rocyaapCTBEHHON yCnyru;

4) oTKa3 3aABUTENIO B MNpuMemMe [AOKYMEHTOB, MpeaoCTaBfeHne KOTOopbiX MpeaycMOTpeHo
HOpPMaTUBHbLIMM NpaBoBbIMW akTamun Poccuiickon depepaumm, HOPMaATUBHLIMW NPABOBbLIMU aKTamu
cybbekToB Poccuiickon ®enepauun, onst NpeaocTaBneHns rocygapCTBEHHOW YCNyru;

5) oTkaz B npenoCcTaBneHUM roCydapCTBEHHOW YCMyru, Mo OCHOBAHUAM, He MpeayCMOTPEHHbIM
dhepepanbHbIMM 3aKOHaMN U MPUHATBIMW B COOTBETCTBUM C HUMU MHBIMWU HOPMAaTUBHLIMU NPaBOBbLIMUY
akTamu Poccuiickonn ®Pepepauymm, cyobektoB Poccuiickon ®epepauyuu;

6) 3aTpeboBaHWe C 3asBUTENS nNpu NPeSOCTaBMNEHUM TOCYOAPCTBEHHONW YCNyrM nnatbl, He
npeoycMOTpPEHHOW 3akoHoaaTenbCcTBOM Poccuiickor ®enepauuu;

7) oTka3s cneuvanucta yypexmneHusl, NpeaocTaBnaoWero rocyaapCcTBeHHY0 YCnyry, B UCNpaBreHnm
AONyLIEHHbIX onevyaTtok M ownBoK B BblAaHHbIX B pe3ynbTaTe NpeaocTaBfieHUs rocydapCTBEHHOW
ycnyru OKyMeHTax nMbo HapylleHue YCTaHOBMEHHOro Cpoka TaKMX MCMNpaBreHui.

1.2. Xanobbl, kacawwuecss NpenocTaBneHusi rocygapcTBEeHHbIX YCnyr, paccmaTpuBaloTcs B
ocobom nopspke.

1.3. )Kanoba moxeT ObITb NogaHa B NMMCbMEHHOW (hopMe Ha OyMa)KHOM HocuTene, B 3N1EKTPOHHOM
dopMe Ha OMNeKTPOHHbIN ajpec yypexaeHus, MOoCPeACTBOM WCMOMNb30BaHUA WHMOPMALUOHHO-
TENEKOMMYHUKALMOHHOM ceTn « IHTepHET», ohULManbHOro canTa yuypexaeHus, a Takke MoxeTt bbb
NpUHATA MNpU NUYHOM NpuemMe 3asBUTENS OUPEKTOPOM yupexaeHus.

B cny4yae ecnu xanoba nopaeTtcs 4yepes3 npencrtaBuUTena 3adBuUTend, npenctaBndeTca OOKYMEHT,
I'IOJJ,TBep)K,EI,al'OLLI,I/Iﬁ noJIHOMO4YMA npencTtaBuUTENA 3adaABUTENA, Od)OpMJ'IGHHbIVI B YCTaQHOBJIEHHOM
3aKoOHOaTesNIbCTBOM NopsAakKe.

14. |_|pl/l YyCTaHOBNEHNN TOro, 4TO xanoba oTBevaet cny4vyaam, npegyCMOTpPEeHHbIM NOAMNYHKTOM 1.1
HacTodALero I'Iopﬂ/J,Ka, OHa noaneXxwuT perucTtpaunn B A€Hb €€ NOCTYyNnNeHnaA.

1.5. B cnyyae, ecnu xanoba kacaetcs BOMPOCOB NpefoCTaBfeHUs TOCyLapCTBEHHOW YCMyrun, He
BXOAALLEN B KOMMETEHLMIO y4YpexaeHus, To B TeyeHue 3 paboumx OHEeR co AHS ee perncrpauuu
Xanoba HanpaBnseTcs B YMNOMHOMOYEHHLIA Ha €e pacCMOTPEHME OpraH WIN YYpexaeHue C
OAHOBPEMEHHbIM WH(POPMUPOBAHMEM 3asiBUTENS B MNUCbMEHHOW dopme O nepeHanpaBneHuu
»anoosbl.

1.6. CpoKk paccmoTpeHuss Xanobbl MCUYNCNAETCA CO AHSA perucTpauuu xanobbl B XXypHane
permcTpauumn.

1.7. XKanoGbl paccmaTpuBaloTCA HEMNoOCPeACTBEHHO AMPEKTOPOM YyupexaeHus nmbo nuuom,
YMNONMHOMOYEHHbIM OMPEKTOPOM Ha paccMoTpeHue xanob, B TedeHne 15 paboumx gHei co OHA ee
peructpauun, a B crniyyae obGxanoBaHus oOTKasa crneuuManucTa yupexaeHus, npeaocTaBnsiioLLlero
rocyqapCTBEHHYIO YCMyry, B NpueMe OOKYMEHTOB Yy 3asBUTens nubo B MCnpaBneHun OonyLeHHbIX



orneyatok M owubok wunn B cny4vae obxanoBaHus HapyweHna YCTaHOBJIEHHOIoO CpOKa TaKux
I/ICI'IpaBJ'IeHI/II7I - B Te4yeHue 5 pa60q|/|x OHEN co gHA ee perncrtpauumn.

1.8. 2Kanoba gomkHa copepxartb:

1) HauMmeHOBaHWE Yy4ypexdeHWs, a TaKkKe chneyvanucrta y4dpexiaeHus, npeaocTaBNsaoLEero
rocyqapCTBEHHYIO YCMyry;

2) bamunuio, MMs, oT4eCTBO (NOCMEAHEE - MPU HANUYUN), CBELEHUS O MECTE XUTENbCTBA 3asaBUTENS
- wusnyeckoro nuua nmbo HaMmeHOBaHME, CBEOEHMSI O MeCcTe HaxOoXAeHUs 3asBUTens -
IOpPMANYECKOro Nuua, a Takke HoMep (HoOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) SnNekKTpoHHOM
noyThbl (MPWM HaNUYMM) U NOYTOBLIA agpec, NO KOTOPLIM AOMKEH OblTb HanNpaBneH OTBET 3asBUTENID;

3) cBegeHusas 06 obOxanyemblx peleHuax U gencteuax  (6es3pencTtBun)  yupexaeHus,
NpeAoCTaBnNSALWEro rocygapCTBEHHY YCMyry, cneuvanucra yuvpexaeHusi, npefocTaBnsloLero
rocyapCTBEHHYIO YCMyry;

4) poBoabl, Ha OCHOBaHWMM KOTOPbLIX 3asBUTENb HEe COrnaceH C pelleHneM U OelCTBUEM
(6esneiicTBMeM) yupexadeHWs, MpenoCTaBMAOLWEro rocydapCTBEHHYO YCMyry, creuuanucra
yupexaeHusi, MpedoCTaBMsIoOWIEero rocydapcTBeHHY  ycnyry. 3aseButenem  MoryT  OblTb
npeacTaBneHbl AOKYMEHTbI (MpU Hanu4uu), NoATBepXaakoLWwmne ero 4oBoabl, NMM60 UX KOMUK.

1.9. [IMpeKTop y4pexaeHus BrnpaBe YyCTaHOBMTb Criydau, Npu KOTOPbIX CPOK paCCMOTPEHUS Xanoobbl
MOXeT OblTb COKpalLleH.

1.10. Mo pesynbTatam paccMOTPEeHUs1 xanobbl y4YpexgeHue NpUHUMMaeT OOHO M3 crnefylLmnx
peLEeHNI:

1) yaoBneTBOpsieT xanoby, B ToM 4uucne B (popme OTMEHbl MPUHATOrO peLUeHUsi, UCNpaBreHUs
AONYLLEHHbIX ONeYaTok U OWKOOK B BblAaHHbIX B pe3ynbTate NpeaocTaBeHns rocyaapCTBEHHOW Un
MYHULMNANbHOW YCNyru AOKYMEHTax, Bo3BpaTa 3asdABUTEN0 AEHEXHbIX CPeACTB, B3NMaHUE KOTOPbIX
He npefycMOTPEeHO HOpPMaTWMBHbIMW NpPaBOBbIMU akTamu Poccuiickon defepauum, HOpMaTUBHbLIMU
npaBoBbLIMK akTamu cybbekToB Poccuickon ®epepaumm, a Takke B MHbIX hopmax;

2) oTKasblBaeT B YA0OBNETBOPEHUMN Xanobbl.
YKkasaHHOe pelleHne NpUHMMaeTcs B oopMe MpaBOBOro akTa yuypexaeHus.

1.11. Mpun yaoBneTBOpeHUnN xanobbl B y4pexaeHun NPpUHMMAOTCH UcYeprnbiBawowme mepbl no
YCTPAHEHMUIO BbISIBMEHHbIX HapyleHui, B TOM 4YMCNe MO Bblgaye 3aaBUTENO pesynbTaTta
rocynapCcTBEHHOW ycnyru, He nosgHee 5 paboumx AHEN CO OHSA NPUHATUS PELUEHUS, ECNIN NUHOE He
yCTaHOBNEHO 3akoHoaaTenbCcTBOM Poccuinickori degepauun.

1.12. OcHoBaHMsIMM OTKa3a B yJOBNETBOPEHUN XKanobbl ABASOTCS:

1) Hanu4Me BCTYNMBLUErO B 3aKOHHYIO CUMYy pPeELUEHUs cyaa, apbuTpaxHoro cyda no xanoGe o Tom xe
npeameTe U No TEM e OCHOBaHUSIM;

2) nogaya xanobbl NMLOM, NMONTHOMOYUS KOTOPOro He MOATBEPXAEHbI B MOPSiAKE, YCTAHOBEHHOM
3akoHogaTenbcTBOoM Poccuitickon ®epepauun;

3) Hann4yne pelweHna no Xanobe, NMPUHATOro paHee B COOTBETCTBUUN C TpeﬁoBaHMﬂMI/l HaCTOﬂLLI,eﬁ
MHCprKLI,I/II/I B OTHOLUEHUN TOro Xe 3aABUTENA U NO TOMY Xe npeamMeTy )anobbl.

1.13. Cnyyan, B KOTOpbIX OTBET Ha anoby He gaeTcs:

1) HanuM4yne B Xanobe HEeUEeH3YpPHbIX nn6éo OCKOp6I/ITeJ'IbeIX BblpG)KGHMVI, Yyrpos >XM3Hu, 300pPp0OBbH0 U
MMyLLeCTBY COTPYOHUKOB y4dpexXxaeHud, a Takxke 4neHoB unx cemen;

2) OTCYTCTBME BO3MOXHOCTU TMPOYNTATb KaKyI'O-J'II/I6O yacTb TekcTa anoobl, (*)aMMJ'IMlO, nm4,
OT4EeCTBO (nocnep,Hee - npun HaJ'II/I‘-II/II/I) n (I/IJ'IM) NoYTOBLIN aapec 3adaBuTtend, yka3aHHble B xanobe.

1.14. OTBeT no pesynbTaTaM PacCMOTPEHUs Xanobbl HanpaBnseTcsa 3asABUTEN0 He No3gHee aHSA,
crneaylolLlero 3a AHEM NPUHATUS PELEHUs, B MUCbMEHHOW dhopMme.



